To: [Heathrow Complaints Email] noise@heathrow.com

Subject: Formal Complaint: Aircraft Noise and Route Changes over Oxted
Dear Sir/Madam,
I am writing to formally lodge a complaint regarding the increased aircraft activity over my home in Oxted.
I understand that NATS is currently updating flight routes for Heathrow and Gatwick. While I am aware that our town is not on the official flight path, aircraft are frequently being routed over our area. I have been informed this is due to wind direction, but I am deeply concerned that this will become a permanent fixture, especially with the proposed expansion of Heathrow.
This increase in traffic is causing significant noise disturbance and visual pollution to my property and the local community.
*****
If relevant include 
Details of Incident(s):
· Date: [Insert Date]
· Time: [Insert Time]
· Location: [Insert House Number, Road, Postcode]
· Aircraft Details (if known): [e.g., British Airways, Flightradar24 confirms it was Heathrow bound]
*****
I object to this use of our airspace over Oxted. I request that you cease routing aircraft over our town and provide a full explanation of why we are being overflown despite not being on the official flight path.
Please provide me with a reference number for this complaint.
Yours faithfully,

